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Members of the Board 1 thank you for being prepared to listen to the concerns that have
been brought to me.
My guestions to the board are the same questions | brought to Ron Hall last month:-
* Are you aware of what has happened and is happening at Cranford?
* Do you want to know?

As you may be aware, | have had a long involvement with Cranford (two decades).

t was, justifiably proud of what we had achieved, and hoped and trusted that when | left,
} left the Hospice in safe hands.

| last worked there, as a clinician at the end of 2006. | have, subsequently, in 07 and 08,
worked as a tutor/workshop facilitator.

| have remained in touch, and recently become alarmed by the staff distress | have
observed.

They have described absolute failure to get their mounting concerns addressed
internally.

I am aware that | bring to you hearsay evidence.

| had wished and offered to your chairman to bring with me a number of professional
people who have been and are involved with the Hospice to give their concerns to you

in person.

Your chairman declined this offer and requested that | present these concerns to you
personally.

| further requested that these concerns be presented to the Board alone as a number of
the concems relate to Hospice management and the personnel concerned are now
present.

Your chairman declined this request.

This year has become increasingly miserable for me; because of the ever increasing
number of phone calls, encounters in the supermarket, at social events etc. Even when
I got off the plane in Hong Kong recently!

Concerned people, upset, worried, and latterly extremely angry about what is

. happening to ‘Our Hospice'.

Their voiced concerns soon began to be accompanied by requests to ‘do something’. |
started to avoid the supermarket.

Ron kindly agreed to meet with me, he listened and suggested that | produce a paper
for the board. | offered to meet with the Board and suggested that it would be much
better for the Board to hear the concerns first hand, rather than via a conduit.

This was declined in favour of collating bullet points for the Service Committee. | hope
you have a copy of these.
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