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1.2 Current Service Utilisation
Figure 1 below shows the service usage by people aged over 65 in the 2009 calendar year.
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Primary Care   21,763  enrolled with a PHO   ( 99 % of pop ’ n >65yrs )  

Emergency   8,686   attendances   ( 24 % of all attends)   5,313   people  

Outpatient Clinics   35,931 Total A ttend ances  

 Attends  People  

Medical ²  10,264 (38%)  6,710 (41%)  

Surgical ²  18,409 (18%)  9,721 (33%)  

Allied Health  6,069 (36%)  1,989 (38%)  

Educators  1,464 (37%)  414 (30%)  

       

Acute inpatient care   53,781 bed days   (45% of total bed   utilisation for all  age groups includes all overnight  stays in medical,   surgical, AT&R &  includes ACC)    

Long - term  Home Based  Support Services     Home  Management   1997  people ³     Personal Care   1025   people ³     Carer Support   154 people ³     Respite Care   274 places allocated  p.a     Restorative Day  Programmes   120 places       Dementia Day Care   109 ³     Meals on Wheels   315 ³  

AT&R  

Outpatient  Attends  People  

AT&R  435  319  

MHSE  3752  665  

CNS Gerontology  625  397  

Inpatient  Admits  People  

AT&R  541   

 

HBDHB Provided  

Allied Home Health  

 Attends  People  

DN  33,719  2,242  

Physio  5,660  1,299  

OT  3,522  1,590  

SLT  369  116  

Social W  565  169  

Dietetics  683  310  

Continence  709  332  

Ostomy  1311  164  

Podiatry  1385  355  

 

Options Hawke’s Bay NASC   2708  assessments   in 2009 C.Y   Total of  3734   clients ³   (16% of 65+)   pop’n   2097 ³   clients with High or Very High  Needs (SNAF 4&5)  

Long - term Residential Care (subsidised)  

Rest Home   626 people ³  Private Hospital   365 people ³  Dementia   131 people ³  Psychogeriatric   25 people ³  

 

Notes   ¹ Souce HBDHB Health Status Review 2010   ² Includes both nurse clinics and medical staff appointments   ³ Current clients at 30/07/2010  

Elective surgery   4184 elective procedures  (32% of all elective  surgeries) performed on 2994 people  

There are approximately  22,920   p eople  aged 65+ in  Hawke’s Bay ¹   which is approx  15% of the  pop’n  


Figure 1 Service utlisation by over 65 in 2009
1.4 Impact of Population Change
Analysis shows that if we continue to do what we are doing, then demand for services will increase to the point where the District Health Board’s financial and clinical sustainability will be under threat. 

	Service 
	2009
Pop. 22,920

(actual)
	2015 

Pop.  26,840

(projected)

	2021 
Pop.  31,530

(projected)

	Emergency Dept. attendances per day
	24
	28
	32

	Outpatient appointments (Medical/Surgical/Allied Health/Educators) 
	35,931
	42,076
	49,429

	Elective procedures
	4,148
	4,857
	5,706

	Acute Inpatient Bed Days (Incl. Medical, Surgical,  ATR & ACC)
	53,781
	62,979 
	74,096

	Options Hawke’s Bay Clients (total) 
	3,734
	4,373
	5,137

	Options Hawke’s Bay Clients – High Needs 
	2,097
	2,456
	2,885

	Rest home residents (DHB subsidised)
	626
	733
	861

	Hospital Level Care residents (DHB subsidised)
	365
	427
	502

	Older Persons Mental Health Svc. visits 
	3,752
	4,394
	5,161

	CNS Gerontology Visits
	625
	732
	860
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Table 1: Projected service utilisation by over 65 age group
The DHB has a window of opportunity … to establish a new model of care which will better meet the needs of its older population.
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